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FOS STANDARD WARRANTY CERTIFICATION 
 
 
The Fibre Optic Shop (FOS) warrants that all the PATCHLEADS and PRE-TERMINATED 
CABLE ASSEMBLIES delivered will be free from defects in material and workmanship and 
will conform to FOS specifications in effect at the time of shipment. The terms and conditions 
of this warranty are as follows: 
 
The Warranty for the Material and Workmanship is valid for 20 years from the date of Purchase.  
 
For all fibre optic patch leads or pre-terminated cable assemblies found to be defective under 
this warranty period, FOS : 

(a) Will repair or provide replacement product 
(b)  Will pay shipping cost for returning defective product and for repairing or sending 

replacement of the same. 
(c) Would be given written notice of the nature of defect. 
(d) Would be given opportunity to inspect the faulty cable assemblies especially before 

removal of installed pre-terms. 
(e) The assemblies are returned to FOS factory under FOS issued Return Material 

Authorization (RMA). 
(f) FOS testing and inspection disclose to the satisfaction of FOS that the cable assemblies 

are defective in Material or workmanship, and  
(g) The Cable assemblies have not been subjected to misuse, improper installation, and 

negligence or shipping damage. 
 
The above stated warranties and remedies are exclusive and in place of all other remedies and 
warranties, express or implied, including without limitation any implied warranties of 
merchantability or fitness for a particular purpose and excluding any liability for incidental or 
consequential damages or for any other liability found beyond repair or replacement as 
provided above. In no event will FOS liability exceed the purchase price paid to FOS for the 
Cable assemblies.                                                                               
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